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For immediate release – December 23, 2008

For more information contact:  Nancy H. Crowley, Director  (920) 683-4207

WISCONSIN 5-1-1 TRAVELER INFORMATION SYSTEM

A new Wisconsin 5-1-1 Traveler Information System became operational in November 2008, according to Nancy H. Crowley, Manitowoc County Emergency Services Coordinator.   5-1-1 is a free call for land-line users (normal airtime charges apply for cell phone users) that provides travelers with real-time traffic information such as:  ongoing incidents, lane closures, road conditions, and limited travel time information on the entire interstate system and select US and state highways.  Crowley said the 5-1-1 system does not include information on any county highways or local streets.  Hearing and speech-impaired persons can use the entire system through Wisconsin Relay Service by dialing 7-1-1, and asking the operator to dial the alternate number, (866) 511-WISC(9472).
There is also a Wisconsin 5-1-1 website (www.511wi.gov) that will provide all the same information within the phone system but, the site displays the information on an interactive map, Crowley said.  The website will incorporate both construction/ maintenance closures with closures resulting from weather events thus streamlining the information retrieval process for motorists.
“Please consider using the 5-1-1 System when you are looking for road condition information,” Crowley asks.  No matter the season, severe weather creates significant traffic in 9-1-1 centers, with increased calls for emergency services.  “Calls for weather reports or road conditions may even delay dispatching an emergency responder,” she cautions.
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