Internet Phones (VoIP) and 911: What You Should Know  
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 VoIP or “Internet” phones, which are rapidly growing in popularity, are being sold to the public without full disclosure of their shortcomings with regards to 911. While most traditional phones support enhanced 911 (E911) services which route calls to live dispatchers who see the address and number of the caller on a computer screen, many of the more technologically advanced phones – which allow calls to be made through the Internet – offer limited or no 911 service.  

In addition, since VoIP equipment can be portable, people need to be aware that if the phone is moved, dispatchers may not know where they are and could send help to the wrong location.  

Residents are advised to take the following actions:

· Survey the types of phones in your home.  If one traditional landline phone has been retained, it should be designated for emergency use. 
· At a minimum, verify that your VoIP carrier can relay a simple 911 call – in other words, that the call will go through.  Do so by contacting the company directly either by phone or e-mail. 

· If a basic 911 call can be made, then verify that your VoIP phone carrier supports enhanced 911.  Do so by contacting the company directly either by phone or e-mail and inquire specifically about E911.  Subscribe to E911 service if you learn that it is offered by your carrier and provide your accurate physical address to your VoIP service provider to ensure that emergency services can quickly be dispatched to your location.
· Switch carriers or install a traditional telephone line if E911 service is not supported by your carrier.
· Be familiar with your VoIP service provider’s procedures for updating your address, and promptly update address information in the event of a change.
· Inform children, babysitters, and visitors about your VoIP service and its 911 limitations, if any.

· If your power is out or your Internet connection is down, be aware that your VoIP service may not work. Consider installing a backup power supply, maintaining a traditional phone line, or having a wireless phone as a backup.

What Are Some disadvantages of VoIP? 


If you're considering replacing your traditional telephone service with VoIP, there are some possible differences: 

· Some VoIP services don't work during power outages and the service provider may not offer backup power. 

· Not all VoIP services connect directly to emergency services through 9-1-1. For additional information VoIP providers may or may not offer directory assistance/white page listings.

· Some VoIP service providers offer services that can be used wherever a high speed Internet connection available. Using a VoIP service from a new location may impact your ability to connect directly to emergency services through 9-1-1.

· See VoIP & 911 Advisory:  http://www.fcc.gov/cgb/consumerfacts/voip911.pdf.
