Emergency Medical Dispatch (EMD)
 The purposes of Emergency Medical Dispatching are numerous and impact many different aspects of emergency medical care.  Manitowoc County utilizes a fully implemented Medical Priority Dispatch System (MPDS).  MPDS has a significant positive influence on pre-hospital emergencies.  The Emergency Medical Dispatcher (EMD) has the ability to have a profound effect on all patients. When dialing 911 for a medical emergency, callers want help even before the ambulance can get there. The EMDs are the first ones on the scene. The EMD is able to identify the problem right away and provide life-sustaining medical instructions to the caller over the phone until Emergency Medical Services (EMS) can arrive (This is known as a “Zero Minute Response”). The chance to give CPR instructions, deliver a baby or use an automatic defibrillator happens on a case-by-case basis for field crews, but these situations may be happening all at once for an Emergency Medical Dispatcher (EMD). 

To achieve this, EMDs need to ask a series of standardized questions to lead them in the right direction. Through telephone interrogation, the EMD can continually assess patient information.  This determines the patients' needs, what medical resources need to be sent and whether or not EMS needs to respond in emergency or non-emergency mode.  This  prioritization of  “lights and sirens” minimizes the “wake affect” caused by the emergency response of medical units. The “wake affect” is caused by vehicles involved in crashes attempting to move out of the way of unit(s) responding in emergency mode. Often times, these crashes involve the emergency unit itself.  

The Program also allows EMD’s to inform EMS responders with patient care information. The EMD is the sole authority over an emergency scene until the first responding crew can make initial assessments and establish scene control.  In essence, the EMD is the “scene-commander” until someone can physically arrive on the scene.  The EMD knows more about the scene than anyone else does and can provide patient care until someone does arrive.  

 
