Manitowoc County Division of Emergency Services

Public Records Notice
The Division of Emergency Services consists of the Department of Emergency Management and the Joint Dispatch Center (JDC).

Emergency Management coordinates all-hazard emergency mitigation, preparedness, response, and recovery activities for county government to protect the health and safety of county residents, transients, and the environment. It also houses the Emergency Planning and Community Right-to-Know plans and Tier II compliance reports.

Joint Dispatch serves as the Public Safety Answering Point for 9-1-1 calls throughout Manitowoc County and the Center provides dispatch service to law enforcement, fire, emergency medical services, emergency management, and other public safety agencies in response to emergency and non-emergency calls for service.

The office of the Coordinator of the Division is located on the 2nd floor of the Manitowoc County Sheriff’s Department, 1025 South 9th Street, Room E 204, Manitowoc, 54220.  Its business telephone number is 920-683-4207.  Regular office hours for the Coordinator are 8:30 a.m. to 5:00 p.m. on Monday and 8:30 a.m. to 4:30 p.m. on Tuesday through Friday.  The office is closed on county government designated holidays. 

The Division Coordinator and Emergency Management Program Director is Nancy H. Crowley, a full-time department director who reports to the County Executive.  Wisconsin Statute Chapter 323 and Manitowoc County Code Chapter 3 define the duties of the Coordinator and the responsibilities of the county to provide an emergency management program.

The Coordinator is a local public official and the legal custodian of the records for the Division.  Information about records and access to records is available from the Emergency Management Program Director and he JDC Supervisors.  Some records may be exempt from disclosure under the Wisconsin Public Records Law.  

If a request is made to inspect or copy an exempt record, an explanation will be given why the record is not available for public inspection and what the appeal rights are.  Public records will be made available for inspection at the Emergency Services Division Office during regular office hours.  No original record may be removed from the Division Office.

Copies of public records may be obtained upon request at a cost of 25 cents per page for regular photocopies made by Division staff, or for the actual, necessary, and direct cost of reproduction in all other cases.  A location Fee may be charged if the cost of locating a requested record exceeds $50.  Advance payment may be required if charges exceed $5.

